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to start seeing ROI fast
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Transforming IT work
with     AI Copilot

A� an IT profe��ional, your time i� pulled in many direction�: �e�olving urgent i��ue�, 
keeping �y�tem� up to date, and �taying ahead of the next problem. Too often, the day 
di�appear� into repetitive ta�k�, data �earche�, and manual trouble�hooting that drain 
focu� and �low progre��.

�uilt directly into the Atera platform, AI Copilot help� you cut through the noi�e.
It’� available 24/7, helping you find an�wer� in�tantly, automate tediou� work,
and act fa�ter with confidence.

96% of respondents plan to expand their use of AI agents in the next 12 months,
with half aiming for significant, organization-wide expansion.”

Cloudera, “The Future of Enterpri�e AI Agent�: Unlocking Autonomou�
Tran�formation in 2025” �urvey report, Feb. 2025
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https://www.cloudera.com/content/dam/www/marketing/resources/analyst-reports/the-future-of-enterprise-ai-agents.pdf?daqp=true 
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AI Copilot in action

Thi� playbook �hare� practical way� to put AI Copilot to work in your everyday workflow, 
offering low-effort, high-�OI u�e ca�e� that can �ave you hour� of work and fru�tration, 
freeing time for ta�k� that deliver real value. Unlike generic AI tool�, AI Copilot i� built into
the Atera platform, meaning it can draw on year� of IT-�pecific data and experti�e a� well a� 
your own account data; �urfacing in�ight�, u�e ca�e�, and information uniquely relevant
to your environment.

Getting instant answers 
from your account data

Which device� have been 
offline for more than

3 month�?

Auto-filling the details
so you don’t have to

Flag thi� ticket a� a 
potential �ecurity

concern

Troubleshooting without 
the guesswork

Why i� thi� u�er’� 
computer running �low?

Creating scripts from a 
single instruction

�lock US� acce�� on all 
Window� device�

Running commands without 
remembering the syntax

Export �y�tem event log� 
from the pa�t 7 day�
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Fast insights into
your account data
IT technician� �pend a �ignificant portion of their time manually monitoring and managing 
device �tatu�e�, often cha�ing down endpoint� that have gone dark without clear in�ight 
into context, pattern�, or hi�torical i��ue�. Sorting through lengthy li�t� of device� wa�te� 
hour� and delay� incident re�pon�e and re�olution, complicate� a��et audit�, create� 
knowledge gap�, and make� it hard to obtain a comprehen�ive picture.

With AI Copilot, you can quickly get per�onali�ed an�wer� ba�ed on your Atera account 
data, whether you're looking for mi��ing endpoint� or analy�ing ticket trend�. No more log 
diving or data crunching, ju�t a�k and get in�tant clarity.
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Use case 1
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Identify trends in last month's support tickets

What if you could �pot trend� in �upport ticket� in�tantly? In�tead of manually �ifting through 
every ticket and ri�king mi��ed pattern�, your team could �pot recurring i��ue�, uncover root 
cau�e�, and take preventive action in�tead of ju�t reacting.

“Which trend� can you �ee in �upport ticket� 
for the la�t 30 day�?”

    AI Copilot will �can your recent �upport 
activity and highlight recurring i��ue�, ri�ing 
topic�, or unu�ual pattern� �uch a� frequent 
device error�, repeated que�tion� from certain 
u�er�, or �pike� in certain ticket categorie�.

Try asking:

What if you could �urface the device� that have been offline the longe�t, automatically? 
In�tead of digging through log� or �pread�heet�, technician� could in�tantly �pot the ri�kie�t 
gap�, take action fa�ter, and en�ure nothing critical �lip� through the crack�.

See what’s been o�line the longest

“Which device� have been offline for 
more than 3 month�?”

    AI Copilot will �earch your account and 
return a li�t of matching device�, including 
the date they were la�t online.

Try asking:

6 Atera’s AI Copilot playbook  |

Use case 1  |  Fast insights into your account data



AI Copilot i� available acro�� the entire Atera platform.

      Open AI Copilot u�ing the icon in the bottom right corner of your �creen.

      A�k your que�tion, either by typing or u�ing voice input.

      You can even upload image� to provide additional context.

A�k anything related to ticket�, device�, or u�er� to get in�tant in�ight� from 
your own account data, or to gain information about your alert�, 
technician�, patching �tatu�, and agent �oftware.

How to use     AI Copilot?
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Use case 1  |  Fast insights into your account data



Auto-populate custom
ticket fields based on
your data

IT technician� lo�e many hour� manually filling in field� for each �upport ticket, often pulling 
information from �cattered �ource� or relying on memory to en�ure accuracy. Thi� repetitive 
data entry �low� down re�pon�e time�, increa�e� the ri�k of human error, and create� 
incon�i�tencie� acro�� ticket� that hinder reporting and root cau�e analy�i�. A� ticket 
volume� grow, the admini�trative overhead add� up, taking time away from higher-impact 
work and complicating effort� to �tandardi�e workflow�, enforce SLA policie�, or uncover 
broader operational in�ight�.

With AI Copilot, you can quickly analy�e the ticket content for field� like category and 
priority, while automatically filling in field� to �ave time and en�ure con�i�tency.
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Use case 2
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Up�ell opportunitie� are ea�y to mi�� a� technician� �tay focu�ed on �olving i��ue� rather 
than �potting �ale� potential. A� a re�ult, chance� to grow revenue or improve the 
cu�tomer’� �etup often go unnoticed.

AI Copilot analy�e� context �uch a� device limitation�, expired licen�e�, and repeated 
feature reque�t� to identify opportunitie� for recommending relevant product or �ervice 
upgrade�. Thi� help� technician� to �urface value-adding �ugge�tion� naturally during 
routine interaction�, without needing to manually �earch for them.

Spotting upsell opportunities within tickets

Security concerns within tickets

Security i��ue� often hide in everyday �upport ticket�, and without clear indicator�, they 
can be overlooked. Technician� may mi�� red flag� when threat� are not immediately 
obviou� or are buried in routine language.

AI Copilot analy�e� �upport ticket� in real-time to detect language or pattern� that 
indicate a potential �ecurity i��ue, like unauthori�ed acce��, �u�piciou� behavior, or 
unpatched vulnerabilitie�. It flag� the�e ticket� �o technician� can prioriti�e them, 
inve�tigate fa�ter, and reduce the ri�k of vulnerabilitie� being exploited.

Use case 2  |  Auto-populate custom ticket fields based on your data



Auto-populate your cu�tom field� with the following �tep�: 

      Create your ‘Cu�tom field�’ (i.e., “Up�ell opportunity” or “Security concern”).

      Add them to your ‘Form�.’

      Set up ‘Ticket automation rule�.’ 

      Choo�e trigger� like “New ticket created” or “Ticket �tatu� changed.”

      �o to 'New ticket' or update an exi�ting ticket to check your new cu�tom field.

How to use     AI Copilot?
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Use case 2  |  Auto-populate custom ticket fields based on your data



Real-time device
troubleshooting

IT technician� diagno�e and re�olve i��ue� acro�� a growing number of device�, location�, 
and �y�tem�, all while being expected to minimi�e di�ruption to end u�er�. The ability to 
trouble�hoot device� in real time enable� fa�ter, more flexible intervention�, not only reducing 
u�er downtime but al�o allowing technician� to handle more ticket� per day and triage 
urgent problem� immediately. Without in�tant trouble�hooting, even minor i��ue� can 
�nowball into prolonged outage� or require on-�ite vi�it� that �train already �tretched team�. 
�eal-time acce�� to live �y�tem data empower� IT �taff to identify root cau�e� more 
accurately, apply fixe� on the �pot, and monitor outcome�, all while maintaining con�i�tent 
�ervice �tandard� at �cale.

With AI Copilot, you can quickly diagno�e and trouble�hoot in real-time, increa�ing 
efficiency and �ati�faction on both �ide� of the ticket.
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Use case 3



When u�er� report vague i��ue� like �low device� or connection�, technician� often 
wa�te time cha�ing �ymptom� and information and �witching between multiple tool�. 
Without in�tant vi�ibility into what’� happening on the device, re�olving the�e ticket� 
become� a �low, inefficient proce�� that fru�trate� both �ide�.

Troubleshooting slow computers

“Why i� thi� u�er’� computer running �low?”

    AI Copilot connect� to live device data to 
in�tantly analy�e performance, activity, 
re�ource u�age, and error log� when a u�er 
a�k� �omething like “Why i� my computer 
�low?” It �urface� the mo�t likely root cau�e�, 
helping technician� trouble�hoot fa�ter and 
more accurately without manual digging or 
lengthy back-and-forth�.

Try asking:
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Use case 3  |  Real-time device troubleshooting



“Why i� �oogle Chrome cra�hing
on thi� device?”

When a u�er report� that �oogle 
Chrome keep� cra�hing,
    AI Copilot in�tantly pull� 
real-time data like memory u�age, 
cra�h log�, exten�ion conflict�, 
�y�tem change�, and error event�. 
It analy�e� the information and 
deliver� clear in�ight�, helping 
technician� act quickly and 
re�olve the i��ue without 
unnece��ary back-and-forth.

Try asking:

Troubleshooting a crashing browser

Application cra�he� can �tem from a range of hidden i��ue� like low memory, corrupt 
exten�ion�, or OS-level problem�, and without live diagno�tic�, technician� are left 
gue��ing. Traditional trouble�hooting take� time and often lead� to trial-and-error, 
delaying re�olution and increa�ing u�er fru�tration.
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Use case 3  |  Real-time device troubleshooting



Generate instant
scripts in any language

Script� are an important tool in the kit of IT technician� looking to automate repetitive ta�k�, 
enforce configuration�, or re�olve common i��ue� acro�� multiple �y�tem�. Writing �cript� 
from �cratch, however, require� much time a� well a� a deep familiarity with different 
�cripting language�, �yntax, and �y�tem variable�. 

AI Copilot help� you create cu�tom �cript� with minimal effort, ju�t by de�cribing what you 
want in natural language. AI Copilot under�tand� your intent and generate� a ready-to-u�e 
�cript in the appropriate language (e.g., PowerShell, �a�h, etc.), which you can apply 
immediately acro�� device�. Unlike generic AI tool� �uch a� Chat�PT, it leverage� your own 
account data and relevant context for generation.

For experienced �cripter�, AI Copilot help� cut the time �pent �earching for example�, 
debugging, or reu�ing outdated template�. For the le�� experienced, it lower� the �kill barrier, 
enabling them to implement �olution� fa�ter and with greater confidence. �y accelerating 
�cript creation, AI Copilot allow� IT team� to re�pond to reque�t� more efficiently, 
�tandardi�e procedure�, and focu� their experti�e on higher-level problem-�olving.
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Use case 4



For common IT ta�k� like re�tricting US� acce��, team� wa�te valuable time
on �omething that could be automated in�tantly.

Prevent the use of USB drives

“�lock US� acce�� on all Window� device�”

    AI Copilot take� your plain-language in�truction and in�tantly generate� a 
ready-to-u�e PowerShell �cript to di�able US� �torage. You can review the �cript, 
edit it if needed, and then deploy it to one or multiple machine�. No need to �earch 
online for code �nippet�, remember �pecific �yntax, or te�t multiple variation�.

Try instructing:
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Use case 4  |  Generate instant scripts in any language



IT team� often wa�te hour� managing ba�ic maintenance job� acro�� device� 
manually, e�pecially when they don’t have the exact command� prepared or need
to adapt them per OS.

Clear temp files to free up disk space

“Clear temporary file� to free up di�k �pace”

    AI Copilot in�tantly generate� a ready-to-run �cript to locate and remove 
temporary file�. You can review and execute it immediately, freeing up di�k �pace 
without �earching for code �nippet� or manually writing the �cript.

What u�ed to be a repetitive, error-prone ta�k become� a quick, one-click �olution, 
helping device� run more �moothly while freeing valuable technician time.

Try instructing:
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Use case 4  |  Generate instant scripts in any language



Generate commands
without syntax
memorization

IT technician� often rely on command-line tool� to perform critical ta�k�, from �y�tem 
diagno�tic� to �oftware management. �ut remembering the exact �yntax for each 
command can �low everything down, e�pecially for ta�k� you don’t run every day.
With variation� acro�� operating �y�tem� and tool�, even a �mall error can cau�e
command� to fail or produce unexpected re�ult�.

Technician�, therefore, end up �witching between documentation, forum�, and terminal 
window� ju�t to double-check format�, which break� focu� and wa�te� valuable time.
Thi� con�tant need to recall �pecific �yntax add� friction to workflow� and get� in the way
of re�olving i��ue� efficiently.

AI Copilot under�tand� your intent ba�ed on natural language, and in�tantly generate�
the correct command, ready to run in the appropriate environment. 
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Use case 4



Event log� record �ignificant activitie� within a �y�tem and provide valuable in�ight� 
for diagno�ing i��ue� or identifying potential problem�. However, the�e log� can grow 
rapidly, making it time-con�uming and inefficient to �earch through them manually. 
Exporting them can �treamline the proce��, enabling fa�ter analy�i�, ea�ier filtering, 
and better long-term �torage for auditing or trouble�hooting purpo�e�.

Export event logs

“Export �y�tem event log� from the pa�t 7 day�”

    AI Copilot will tran�late your reque�t into the exact PowerShell or command-line 
�yntax needed to pull only the log� you want, and �ave them a� a file in the right format 
and location. Thi� remove� the gue��work from command creation, �peeding up the 
proce�� and en�uring you get the preci�e data you need for diagno�tic� or reporting.

Try instructing:
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Use case 5  |  Generate commands without syntax memorization



In bu�y or multi-device environment�, an ability to �chedule device �hutdown� help� 
en�ure con�i�tency, improve� operational efficiency, and reduce� the ri�k of �ecurity 
vulnerabilitie� from unattended machine�. 

Schedule device shutdowns

“Schedule a �hutdown in 30 minute� on thi� device”

    AI Copilot provide� the exact �hutdown command, with the correct parameter� 
already in place. You can run it immediately, reducing the chance of mi�take� and 
�aving time on repetitive �y�tem admini�tration ta�k�.

Try instructing:
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Use case 5  |  Generate commands without syntax memorization



Setting the standard
for responsible AI in IT

The wide�pread adoption of generative and autonomou� AI �y�tem� demand� that the 
tech indu�try adopt �trong internal �ecurity practice� to �afeguard u�er�, �y�tem�, and 
data. A� an innovation-fir�t company, Atera aim� to not only keep pace with leading 
companie� in re�pon�ible AI development, but al�o �et a new �tandard for the IT indu�try 
by embedding robu�t, tran�parent �ecurity principle� into our AI.

Your data i� exclu�ively your�. �y ho�ting on Micro�oft A�ure 
OpenAI, Atera provide� enterpri�e-grade �ecurity while 
en�uring your information i� never �hared with OpenAI or 
u�ed to train external or internal model�. All interaction� and 
data remain �trictly i�olated within your own tenant, 
guaranteeing complete confidentiality.

Atera provide� multi-layered �ecurity through a 
"�ecure-by-de�ign" framework. Our AI agent� execute only 
pre-vetted, low-ri�k action�, while admini�trator� retain full 
control over enabling cu�tom �cript� or advanced function�. 
Thi� proactive �tance i� reinforced by alway�-on content 
filter� and a �ero-tru�t architecture that guarantee� your data 
remain� �trictly i�olated.

Data privacy

Secure-by-design
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Atera eliminate� the "black box" of AI by providing complete 
vi�ibility and control. Every autonomou� action taken by IT 
Autopilot i� logged with the �ame traceability a� a human 
technician, and all AI deci�ion� are recorded a� internal note� 
on the ticket. Thi� give� your team a clear under�tanding of 
not ju�t what the AI did, but why it did it.

You are alway� in control. Atera’� AI agent� are de�igned to 
augment your team, with admini�trator� governing all 
behavior through cu�tom policie�. Every AI-generated 
�ugge�tion require� mandatory human approval before it i� 
activated, en�uring that technology alway� �erve� your 
expert judgment.

Transparency and accountability

Human-centric design
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Turn everyday tasks
into quick wins

Many IT team� are only �cratching the �urface of what AI Copilot can do. Adopting a new 
way of working take� time, and it’� not alway� clear where to �tart. Thi� playbook wa�
created to make that fir�t �tep ea�y.

The be�t way to under�tand AI Copilot’� value i� to experience it in action. Try one of
the example� in thi� playbook to �ee how quickly you can go from que�tion to �olution 
without the u�ual back and forth or manual digging.

The more you u�e AI Copilot, the more you will find way� it can �ave you time, reduce error�, 
�urface in�ight� you might have mi��ed, and anticipate problem� before they land
in your inbox. 

Leed� United Football Club

Zack �arr, Service de�k analy�t

AI Copilot is like having another team member.
Tickets have been reduced by 25-35% and it’s assisting
us with knowledge base generation.”

Read customer story
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https://www.atera.com/customer-stories/leeds-united-football-club/


More resources to help
you with    AI Copilot

�ead our blog po�t about AI Copilot’� late�t relea�e:

Read Blog

�ead our AI Copilot knowledge ba�e:

Read KB

Check our full Academy �election on AI Copilot:

Watch academy course
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https://www.atera.com/blog/ai-copilot-3-0-is-here/
https://support.atera.com/hc/en-us/articles/12415153946140-Atera-s-AI-Copilot 

https://academy.atera.com/paths/01978391-ec6b-73a3-97dc-cf9502c6bfbf

